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Hero (hee-ro) noun, plural Heroes — a person who, in the opinion of others, has special achievements, abilities or personal

qualities and is regarded as a role model.

Christelle Nicolas
and Sebastien Laloue
Trilport, France

Christelle and Sebastien are Carpenter Heroes.
In October 2023,
provided lifesaving first aid to a colleague

these two employees

experiencing a medical emergency. For 30
minutes, Christelle and Sebastien administered
CPR while waiting for medical teams to arrive.
We are both grateful for and proud of
Christelle and Sebastien. Thank you both!

Paul Meats
and Simon Marshall
Glossop, UK

Meats and Simon Marshall worked

tirelessly to return the IT systems to working

Paul

order at the Glossop location after an issue
following a problematic server swap. Together
they looked at each IP address that was
affected and prioritized those that needed to
be connected first. In the end, they worked
their way through each PC and reconnected
them so that they were working before the day
was over. Paul and Simon’s commitment to
restoring the IT systems shows the pride they

take in their work. Thank you, Paul and Simon!

Michelle Williams
Wales

Michelle Williams has worked in the Wales
plant for 31 years. She has been a mainstay of
the Administration Department, also taking on
other roles such as: placing sales orders,
customer  complaints, and  preventative
maintenance reports. She is a team player and
consistently enhances the quality of people’s
lives around her. Michelle is consistently willing
to help out a teammate, and is the go-to
person for questions regarding IT or SAP. We
are thankful to have Michelle on our team.

Thank you, Michelle!

Have a Hero story to share?




